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Canceling Your EventBrite Ticket
Thank you for supporting the 2025 Meal Pack for 9/11 Day!

We appreciate your participation and partnership. If an employee is no longer able to attend, please follow 
the steps below to cancel their Eventbrite ticket and help us keep your registration accurate.

Below is information on how employees can cancel their EventBrite ticket:

Retrieving tickets

1. �Employees can access their ticket 
information from the email they 
receive from Eventbrite. Click on “Go 
to My Tickets”.
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2. �You’ll then see the screen below –	
simply click “Cancel Order”!

If the employee has any issues 
canceling, they can contact the 
9/11 Day team for help by emailing: 
registration@911day.org.
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